
 

___________________________________________________________________ 

TMVC thanks you for your cooperation during this time 

 For bookings, cancellations and general inquiries please call TMVC @ 1-888-288-8682 

 

 

 TMVC COVID-19 Policy

 

 

    

 

 

 

 

 

 

 

 

• Please arrive on-time for your 

scheduled appointment 

• Check in by calling the clinic 

location with the number 

provided at the time of booking 

• Stay outside or in your car until 

called by Reception 

• Come alone to your 

appointment unless you 

require assistance 

• Stay 6 feet apart from 

everyone in the clinic except 

for your health care provider 

• Stay behind the designated 

distancing tape when speaking 

with Reception 

• Have all forms filled out PRIOR 

to entering the clinic 

• Bring as little “extra” as 

possible in the way of bags, 

jackets, ect. 

• Bring a mask and wear it at all 

times in the clinic 

• Use designated hand sanitizer 

station as you enter the clinic 

Please Cancel or 

Reschedule your 

appointment if: 

You have a cough, fever, or 

difficulty breathing and 

have had these symptoms 

in the last 14 days 

You have been in contact 

with someone with the 

above symptoms in the 

last 14 days 

You or anyone you are in 

close contact with have 

travelled outside of BC in 

the last 14 day 

You will not be permitted 

in the clinic if you are 

showing any symptoms of 

being sick

 


